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Canopy Health & Dignity Health Offer You:

As an option for eligible* employees and As the largest and most comprehensive network in Santa
Cruz County, Dignity Health offers access to 200

physicians, at 100 convenient locations throughout the

dependents, Canopy Health offers a robust
network of over 5,000 providers and 23

hospitals to serve the healthcare needs of the county. Dignity Health is committed to delivering high
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community. We have one mission - to keep you
healthy.

Beyond access to providers and hospitals,
Canopy Health’s network is a system of care,
delivering value to you and your dependents
through coordinated care delivery.

At Canopy Health, we strive to remove barriers.
Through our Alliance Referral Program, you can
seek referrals for care outside of your medical
group within the Canopy Health Network. Want
a second opinion? No problem.

The MyCanopyHealth App and Portal allow
members to: search for doctors and services,
find urgent care centers near them, access
virtual visits with licensed physicians, and more.

quality, compassionate care to keep you and your family
healthy.

By choosing Dignity Health, you have access to:

UC Blue & Gold Concierge Line If you need help
choosing a Primary Care Physician in the Dignity
Health Network or are having trouble accessing
care please call: (831) 430-7127

Access to samedayvirtualcareandurgentcare
Access to Clinically Infegrated Wellness Center

Access to the only Full Service Hospital in Santa
Cruz County with a Certified Stroke Center,
Personalized Birth Center, Level lll NICU, state-of-
the-art cardiac program, and award-winning
orthopedic care.

My Care App & Portal allowing you to easily
schedule and view appointments, access medical
records, and view test results (available through
DHMG physicians). For more info:
dignityhealth.org/mobile-apps
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the entire Bay Area. Our doctors

make sure you receive care from

the providers that best fit your
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*if you live or work inside Canopy Health's service area
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Our Alliance Referral Program

Canopy Health seeks to eliminate barriers and expedite care. Our network simplifies referrals and gives
members and their eligible dependents access to all Canopy Health providers, not just those in their
primary care physician’s medical group. This means better, faster, and more affordable care from the

Bay Aread’s top specialists.

A New Approach to Referrals

Canopy Health believes members should take an active role in their care. With Canopy Health members
work with their primary care physician to make care choices that fit their lifestyle. Accessing care where
you live, work and play!

Easy Access to Specialists S 1o

1. Members meet with their primary care
physician (PCP) to explore tfreatment - -
o 1’ CommunityResources & & ﬁ 0%,
p IoNs. ® Hospitals ll.“

Care MgmtTeam

2. If a specialist is required, your PCP will s
discuss with you the best option within our Health
network. e Cre
3. Referral requests are processed quickly and Z’é‘ﬂ:ﬂ;’;;?&&
efficiently, including alerting members and
providers. Through the Alliance Referral e caucaions
Program common services offered by the ™™ é \ .
T ) . o ‘ Primary Care Team
approved specialist don’t require additional SpeciayCare
authorizations.
4. Upon approval, the member can schedule sl . = /=
an appointment with the specialist. — . m
Occupational, >
SpeechTherapy
5. Questions about the Alliance Referral Patient & Family

Program should be directed to the
Canopy Health’s Care Ambassador at Urgenf Care Near You

CareAmbassador@canopyhealth.com or
415-712-1020. DominicanUrgentCare: Access Virtual Visits 7 days a week

from 8am-8pm. You can schedule an appointment online
Find Doctors & serViceS or visit them in person at the address below.
To learn more about the physicians and Dominican Urgent Care
medical groups in the Canopy Health 1820 41st Ave, Ste C, Capitola, 95010
alliance, please visit www.canopyhealth.com (831) 867-6396
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