
Kaiser Permanente  
locations serving  
Santa Cruz County
With several convenient Kaiser Permanente  

medical offices and an affiliated hospital  

serving Santa Cruz County, you and your family  

can get the care you need — from high-quality  

primary care to a range of specialty services. 

Locations near you
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1. Referral required. 2. An urgent care need is one that requires prompt 
medical attention, usually within 24 or 48 hours, but is not an emergency 
medical condition. This can include minor injuries, backaches, earaches, 
sore throats, coughs, upper-respiratory symptoms, and frequent urination 
or a burning sensation when urinating. 3. Affiliated Plan facilities provide 
selected inpatient and/or outpatient hospital and emergency services. 
4. If you believe you have an emergency medical condition, call 911 or 
go to the nearest hospital. For the complete definition of an emergency 
medical condition, please refer to your Evidence of Coverage or other 
coverage documents.

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, 

color, national origin, cultural background, ancestry, religion, sex, gender 

identity, gender expression, sexual orientation, marital status, physical or 

mental disability, source of payment, genetic information, citizenship, primary 

language, or immigration status.

Language assistance is available at no cost to you, 24 hours a day, 7 days a 

week. You can request interpreter services, materials translated into your 

language, or in alternative formats. Just call us at 1-800-464-4000, 24 hours a 

day, 7 days a week (closed holidays). TTY users, call 711.

Spanish: Contamos con asistencia de idiomas sin costo alguno para usted 24 

horas al día, 7 días a la semana. Puede solicitar los servicios de un intérprete, 

que los materiales se traduzcan a su idioma o en formatos alternativos. Solo 

llame al 1-800-788-0616, 24 horas al día, 7 días a la semana (cerrado los días 

festivos). Los usuarios de TTY, deben llamar al 711.

Chinese:您每週7天，每天24小時均可獲得免費語言協助。您可以申請口譯服務、要
求將資料翻譯成您所用語言或轉換為其他格式。我們每週7天，每天24小時均歡迎
您打電話1-800-757-7585前來聯絡（節假日休息）。聽障及語障專線 (TTY) 使用
者請撥711。
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Santa Cruz County facilities  
Refer to map for locations

1   Scotts Valley Medical Offices, Building 1
	 5615 Scotts Valley Dr., Scotts Valley, CA 95066
	 831-430-2700

Departments and services:

• �Adult and family 
medicine

• Allergy1

• Cardiology1

• �Cardiothoracic and 
thoracic surgery1

• Dermatology1

• Endocrinology1

• Gastroenterology1

• �Head and neck  
surgery1

• Infectious disease1

• Laboratory
• Nephrology1

• Neurology1

• �Obstetrics-gynecology
• �Ophthalmology1/

optometry

• Orthopedics1

• Pain medicine1

• Pediatrics
• Pharmacy
• �Physical medicine  

and rehabilitation1

• Plastic surgery1

• Podiatry1

• Pulmonology1

• �Radiology/imaging 
services

• Rheumatology1

• Surgery (general)1

• Urgent care2

• Urology1

• Vascular surgery1

2   Scotts Valley Medical Offices, Building 2
	 5617 Scotts Valley Dr., Scotts Valley, CA 95066
	 831-430-2700

Departments and services:

• Addiction and recovery
• Audiology1

• Health education
• Hearing aid center
• Optical services
• Psychiatry
• Rehabilitation services1

• Release of medical  
	 information
• �Shop KP – health plan  

enrollment center

3   Santa Cruz Medical Offices
	 110 Cooper St., Santa Cruz, CA 95060
	 831-425-4100

Departments and services:

•	 Adult and family medicine
•	 Laboratory
•	 Mammography
•	 Obstetrics-gynecology

•	 Pediatrics
•	 Pharmacy
•	 X-ray

4   Watsonville Medical Offices
	 1931 Main St., Watsonville, CA 95076
	 831-768-6600

Departments and services:

• �Adult and family  
medicine

• Cardiology1

•	 Dermatology1

•	 Gastroenterology1

•	 Head and neck surgery1

•	 Laboratory
• Nephrology1

• Neurology1

• Obstetrics-gynecology
• �Ophthalmology1/ 

optometry
• Orthopedics¹
• Pain medicine1

• Pediatrics
• Pharmacy 
• �Physical medicine and 

rehabilitation1

• Podiatry1

• Pulmonology1

• �Radiology/imaging  
services

• �Shop KP – health plan  
enrollment center

• Surgery (general)1

• Urgent care2

• Urology

For the most up-to-date department  
listings and hours, visit kp.org/santacruz.

        5 Watsonville Mental Health and Wellness Center
	 180 Westgate Dr., Suite 304, Watsonville, CA 95076
	 831-768-6736

Departments and services:

•	 �Addiction and recovery 
•	 Psychiatry

6 	 Watsonville Community Hospital3

	 75 Nielson St., Watsonville, CA 95076
	 831-724-4741

24 hours a day, 7 days a week
Kaiser Permanente doctors available 7 days a week

Departments and services:

• �Emergency 
Department4

• Labor and delivery
• �Level II Neonatal 

Intensive Care Unit 
(NICU)

• Other services  
 	  
	

as recommended 
by your doctor

Other facilities in the San Jose area
7   Gilroy Medical Offices

7520 Arroyo Circle
Gilroy, CA 95020

8 	 San Jose Medical Center
250 Hospital Parkway
San Jose, CA 95119

9 	 Santa Clara Medical Center
700 Lawrence Expressway
Santa Clara, CA 95051
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